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Business Overview 

Professional IT empowers organisations to focus on running their business and not become 
entrenched in running their IT environment. We help by ensuring that their IT Strategy aligns with 
their overall Business Strategy; commonly and mistakenly, the two operate in isolation from each 
other.  

Solution Portfolio 

® Outsourced CIO 
® Digital Due Diligence Reporting 
® Bid Management & Tender Writing 

Value Proposition 

® Outcome driven 
® Brand & technology agnostic 
® Ongoing IT Strategy & Technology Roadmap 
® End to end IT management 

Digital Due Diligence and IT Strategy 

Align your IT strategy to your overall business strategy 

The Professional IT Solutions Digital Due Diligence report is an enabler that will be critical in 
defining the strategy and overall roadmap to address your organisation’s changing business needs. 
Our report will provide the blueprint to support the establishment of the future state of your IT 
environment, by aligning technology with required business capability. Given the rise of disruptive 
technology and its impact on customer interaction and demand, the need for a robust IT strategy 
that considers the people, process, and technology implications of solution architecture, becomes 
more critical. Vital to taking on the challenge of IT strategy development is balancing a good 
understanding of current difficulties with the future IT vision, to inform the design of fit for purpose 
solutions.  

We embed ourselves within your business for a set period to understand your current IT state, 
your business needs and provide you with a roadmap and align your IT strategy to your overall 
business strategy. Hand-in-hand with our Outsourced CIO service, we will collaborate with you 
through the execution of the resultant IT strategy from our Digital Due Diligence report and 
remain accountable throughout the journey. Our partnership with our clients ensures business 
outcomes to the advantage of your organisation. 

Outsourced Chief Information Officer 
Enterprise Capability for Small and Medium Businesses 

Professional IT Solutions works with businesses to help design, structure and implement critical 
information systems and technology platforms. Our ambition is to provide companies that do not 
require a full-time Chief Information Officer, with the capability of an enterprise to ensure that 
both your IT environment is managed appropriately and allow you to compete more effectively. 

Outsourcing your CIO requirement allows you to free up your time to focus on your core business 
and have confidence your technology investment is in capable hands. Professional IT’s Outsourced 
CIO model results in one point of accountability for your business to drive digital strategy and be 
responsible for the daily operational requirements of your IT environment, providing management 
of all vendor relationships which are core to the infrastructure you have implemented and the 
support services which allow your business to resolve issues as they occur. 

Put simply, Professional IT can become your “one throat to choke” when it comes to the IT needs 
of your business; accountable and being held to account for the health of your digital footprint.  



 

 

Benjamin Smith - Founder 

Benjamin is passionate about delivering genuine solutions to improve 
societal outcomes. With over 20 years’ experience in providing IT 
solutions and support, he has worked across a range of industries for 
many clients; primarily government (Defence, Law Enforcement and 
Territory/State Government) whilst also recently having entrenched 
himself within a sizeable multi-faceted hospitality venue in order to 
better understand the industry and provide solutions to increase 
public safety and improved business performance.  

Benjamin's experience involves reviewing existing operations, 
assessing and implementing new technologies, migrating & 
consolidating disparate IT infrastructures and leading bids to increase 
services delivered by private enterprise. He has played many lead roles 
in the IT solution lifecycle, including project scoping and delivery, technical design, solutions 
design, implementation, and ongoing support. Benjamin is highly focused on aligning a business’ 
digital strategy with their overall business strategy; usually kept at arm’s length from each other. 

Personal strengths include leadership and management of personnel, high-level attention to detail 
and a strong commitment to successful business outcomes. Benjamin has worked closely with the 
Executive Management Teams in the businesses he has been employed by or consulted to, 
ensuring the alignment of the overall strategic direction throughout.  

Benjamin's career philosophy is to promote the understanding that digital technologies provide 
the means that enable people to transform businesses and society, rather than being the 
transformation. 

Benjamin has been a member of the ACS since 2007 and is independently graded as a Certified 
Professional; an internationally recognised accreditation.  

Benjamin is the Chair of the NT Branch of the Australian Computer Society. A national Management 
Committee governs the Australian Computer Society; assisted by a National Congress, eight State 
and Territory Branch Executive Committees, and three expert advisory boards - the Member 
Advisory Board (MAB), the Profession Advisory Board (PAB), and the Technical Advisory Board 
(TAB). In addition to holding the position of Branch Chair, Benjamin represents the NT on the MAB, 
National Fellows Committee, Treasury Reference Group as well as ACS Congress. 

Through his roles in industry, having attended many different awards nights throughout the 
country, Benjamin identified that the NT was significantly underrepresented (if represented at all) 
in spite of there being creative solutions built in the jurisdiction which, in his opinion, outshone 
those achievements attained elsewhere. Ultimately, this led to the development of a consortium 
of industry bodies and government to create the NT Digital Excellence Awards in 2017, which has 
resulted in an increase of one to zero nominations on the national stage to 20 in 2018. 

While originally from Adelaide, Benjamin has called the Territory his home since 2011 and is driven 
to demonstrate to the world that the NT offers a fantastic lifestyle and opportunities unfathomable 
elsewhere.  

 



 

 
For more information, visit www.professionalits.com.au, email sales@professionalits.com.au or call us on (08) 7903 9203 
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Contact Details 

Website: www.professionalits.com.au 

Email:  contactus@professionalits.com.au   

Facebook: www.facebook.com/ProfITSNT 

LinkedIn: www.linkedin.com/company/professional-it-solutions-nt/ 

Telephone: (08) 7903 9203 

Postal:  GPO Box 636, Darwin NT 0801 


